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Quick Start Guide
® Get to know your SideKick powerpack
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USB hub mode:

Double-press the charge level check button
to enter the USB hub mode, and the mode
indicator light will turn solid blue. Besides
data transfer, the USB hub mode is suitable
for charging low-power devices such as
smartwatches, Bluetooth headphones and
fitness trackers.

To exit the USB hub mode, press the charge
level check button and the mode indicator
light will turn off.




® Check the charge level of your SideKick powerpack

Press the charge level check button, and the set of lights corresponding to the
current charge level will begin to flash. When the powerpack is completely
drained and needs to be recharged, the lights will stay off.
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NOTE: The charge level check button is not a typical ON/OFF switch. A single
press will wake up the device from sleep, but will not turn it off if already on.

By design, the device (including the lights) will turn off automatically within
30 seconds after it has gone idle.

® Charge your smartphones, tablets, Chromebooks,
laptops and other USB devices

Connect your digital device to a USB-A or USB-C port of the powerpack with a

quality charge cable. As the device is being charged, the powerpack’s LED
indicator lights will flash.

NOTE: Please verify that your device is a newer model with a USB-C port AND

PD support. j
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@ Tip: Using a quality charge/sync cable not only improves energy efficiency and
shortens the charge time, but also reduces the risk of potential damage to your
device and powerpack.

® Recharge your SideKick powerpack

A quality charge cable with a USB-C connector on one end and a USB-A or USB-C
on the other end can be used. Plug the USB-C connector of the cable into the
powerpack’s input (middle) port and the other connector into the matching port
of a USB power adapter. The LED indicator lights will flash and then stay on solid
one by one as the charging progresses.

For a 20,000 mAh battery pack like the SideKick powerpack; it is crucial that the
battery gets electricity as fast as possible during recharge, so that it can be ready
for the next use in no time. A more powerful charger with a higher rated wattage
(18WH+) is strongly recommended. The SideKick is designed to recharge via USB PD
or Quick Charge fast-charging power adapters as well as via conventional power
plug. Here are some suggested power adapters for recharging the powerpack:

MacBook (2015 or later), MacBook Pro (2016 or later) stock Apple USB-C power
adapter (29W, 30W, 61W, or 87W)

Google Pixelbook USB-C power adapter (45W)

SideKick powerpack USBC-PD charger (45W)

Google Pixel USB-C charging plug (18W)




® Factory Reset

The SideKick is designed to safeguard against short—circuiting by entering a
temporary protective mode, waiting to be reset. To reset, connect the powerpack to
an AC/wall adapter via a quality charging cable and plug the AC adapter into a wall
outlet; unplug and replug the powerpack’s side of the cable while leaving the AC
adapter plugged in the outlet. Short-circuiting on a port can sometimes result from
using a frayed/damaged charging cord. To avoid the protective mode being triggered
again, it is strongly suggested that you replace your frayed/damaged cord ASAP.

Specifications

Model SideKick

Cell Type Lithium lon

Cell Capacity = 20,000 mAh 3.6V 72Wh  Maximum Charging Voltage 12.6V DC

12,000mAh 60Wh (USB-C: 5V===3A & 2xUSB-A: 5V=3A

Nominal Capacity total) 2,.800mAh 56Wh (20V == 3.25A)

Operating Temperature

41°t095° F (5° to 35° ()

Input (USB-C)

5V=3A 9V=3A 12V=3A 15V=3A 20V =2.25A

Output (1x USB-A only)

5V===24A9V=2A12V=1.5A (18W max)

Output (1x USB-C only)

5V=3A 9V =3A 12V—=3A 15V =3A
20V =3.25A (65W max)

Output (Multi-port)

5V =3A (15W total over 2 USB-A ports),
5-15V=3A 20V =2.25A (45W max via USB-C),
60W max over all ports

Recharge Time

* Approximately 3 hours with a 5-20V DC 45W USB
PD power adapter.

« Approximately 5.5 hours with a 9V/2A 12V/1.5A
power adapter and quality charge cable.

+ Approximately 9.3 hours with a 5V/2A power
adapter and quality charge cable.

Dimensions

6.31x3.22x0.83in(160.4 x 81.8 x 21 mm)

Weight

15.52 0z (440 g)




