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Ministerio De Educacion (Chile) Adopts NetSupport School As Integral 
Component Of The ‘Laboratorios Moviles Computacionales’ (LMC) Project 

NetSupport have seen considerable growth in emerging markets during 2009, 
including North Africa where our solutions have been adopted by the Ministries of 
Education in Morocco and Libya, both of which have seen the rollout of tens of 
thousands of PCs across the two countries as part of their ambitious plans to 
bring leading technology to schools. 
 
In the Middle East, NetSupport School is the defacto solution for all schools in 
Saudi Arabia, where over 180,000 copies of our classroom technology are utilized 
as well as in Canada, where the Ministry of Education for Ontario have 
standardized with NetSupport School. 
 
Such prestigious installations have now been recently joined by The Ministerio De 
Educacion (Chile), who has adopted NetSupport School as the Classroom 
Management application of choice for its national ‘Laboratorios Moviles 
Computacionales’ (LMC) Project. In combination with its strategic partner, 
Earthwalk Communications Inc., the primary supplier of mobile labs for this 
important project, NetSupport School has been implemented on over 45,000 
desktops within the Ministerio De Educacion.  
 
"We are pleased to collaborate with NetSupport and offer the Ministerio de 
Education a purpose built solution that will enable students and teachers to gain 
access to the latest classroom technology and contribute towards the 
development of a learning economy,” said Facundo Alberdi, Vice President of 
International Markets, EarthWalk Communications Inc. 
 
“Having our solution selected as an integral component of such an ambitious and 
cutting edge country wide project is extremely gratifying” commented Marcus 
Kingsley, CEO, NetSupport Inc. “Establishing such a close, strategic relationship 
with one of the leading Global Mobile Lab suppliers enabled NetSupport School to 
be positioned as one half of what became an unrivalled offering in terms of 
quality and overall functionality”.  
 
Classroom Management products are often perceived as being a teacher’s tool - a 
single application aimed at delivering greater control and interaction with 
students within an IT lab. 

NetSupport School certainly includes all the features you would expect from a 
leading Classroom Management solution - internet and application monitoring, 
printer management, real-time presentation tools and introduced in new version 
10.5, a totally unique Language Lab mode delivering an innovative link between 
Audio and Visual monitoring. 
 
However, NetSupport School offers a range of additional differentiating features 
provided at no extra cost that are designed to benefit the whole institution. 
 
The unique Technician’s Console makes the management of your IT infrastructure 
a far easier task. Not only can you see real-time thumbnails of all connected 
computers but also which teachers are connected to students within each room. 
You can take full remote control of any PC that requires attention and perform an 
instant Hardware/Software Inventory. 
 
NetSupport School also helps management teams in their efforts to raise 
standards and monitor achievement. The Instant Survey tool and innovative Test 
Designer help provide a continuous assessment of learning, digital Student 
Journals contain a reminder of vital lesson content while the ability to prepare 
Lesson Plans and set target objectives in advance saves hours of preparation 

 

 News

 Reviews

 Exhibitions

 Press Area

 Awards

 

Latest:  

Exhibitions 

 

 

 

 

Service Desk & IT Support 
Show
Stand 824 London Earls Court
27 April 2010 to 28 April 2010

Interop Las Vegas
Booth #2624, Mandalay Bay 
Convention Center, Las Vegas
27 April 2010 to 29 April 2010

Region One ESC Technology 
Conference
Booth #182, South Padre 
Island Convention Centre, 
Texas
11 May 2010 to 13 May 2010

RSC Northwest Annual Event 
2010
Premier Suite, Reebok 
Stadium, Bolton 
22 June 2010
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Press Contact: 
Jennifer Petrikas 
j.petrikas@netsupport-inc.com 
 
About NetSupport 
Headquartered in the UK and USA, 2009 saw NetSupport celebrating its 20th year 
as a leading supplier of Desktop and Network Management software to both 
corporate and education customers. 
 
Specializing in the development and promotion of commercial software packages 
to manage and support Local and Wide Area Computer Networks, its flagship 
products are the highly successful NetSupport Manager Remote Control & PC 
Management application and NetSupport School, an interactive classroom and 
training software solution, recently announced as the winner of the 2009 Tech 
and Learning awards of excellence, the 2009 “Best in Tech” winner by District 
Administrator magazine and for a third successive year winner of a BESSIE in the 
“Best Teacher Tools” category from ComputED learning. 
 
NetSupport and its derivatives are sold worldwide and enjoy market-leading 
status in many countries, with a worldwide install base exceeding 8 million 
desktops. NetSupport is recognized as one of the fastest growing technology 
companies in The EU, consistently included within the Deloitte & Touche Fast 50 
Awards (6 years running) and was recently voted the #1 UK Technology Exporter 
(European Technology Forum). 
 
NetSupport are a member of BESA and were named ICT Exporter Of The Year at 
the 2009 BETT (British Education and Training Technology) Awards. 

www.netsupport-inc.com 

About EarthWalk Communications 
Earthwalk Communications, Inc., a leading manufacturer of wireless mobile 
computer laboratories and extended-life laptop battery solutions focused in 
providing innovative learning environments, has successfully delivered its wireless 
portable technologies to over 5,000 school districts throughout the United States 
and international clients in the Middle East, Europe, Africa, Asia, Latin America 
and the Caribbean. Today, its global presence is steadily expanding as it 
continues to address fundamental ICT integration problems and deliver fully-
customizable, cost-effective and energy-efficient wireless technology solutions. 

www.earthwalk.com 

  

 
 
For more information about NetSupport School, and to download a free trial copy, 
visit www.netsupportschool.com 
 
22/03/2010 15:07:00 

 

ISTE 2010
Booth #1762, Colorado 
Convention Center, Denver.
27 June 2010 to 30 June 2010
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